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CHARTER OF TAXPAYER RIGHTS AND RESPONSIBILITIES‘,".‘.,

FOREWORD

A Tax is a compulsory and unrequited levy on the income of natural or
legal persons, to meet public expenditures of the State or local
authorities.

They are collected by the tax authorities in accordance with
procedures laid down by law.

This Charter of Taxpayers' Rights and Responsibilities outlines mutual
rights and duties of taxpayers and the Cameroonian tax administration.
It sets the stage for a fair, transparent, and effective tax system.

It aims to strengthen trust between the tax administration and its users,
based on mutual respect and partnership, in order to foster a tax
environment conducive for Cameroon’'s development .

This charter represents the government's unwavering commitment to
promoting a fair and modern tax system that serves all citizens and
contributes to the nation's growth.
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PART1:YOUR RIGHTS AND OBLIGATIONS

YOUR RIGHTS

Right to Pay only the Fair Tax

You have the right to pay only the amount of tax due, calculated
in accordance with the current tax legislation, and
commensurate with your to your ability to pay.

Right to Information

You have the right to access complete, accurate, clear, and
timely information on the tax laws and regulations applicable to
your situation.

Right to Defense

You have the right to defend yourself, to be assisted by duly
authorised persons, to present your arguments, and to provide
evidence during any proceedings before the tax administration.

Right to Dispute Taxes

You have the right to challenge any tax decision you believe is
incorrect, and to receive an impartial and objective review of
your request by the tax administration.

Right to Legal Certainty

You have the right to seek and obtain clarifications on the
application of current tax legislation or a formal position from the
administration through a ruling procedure that protects you
against any changes in interpretative doctrine.

Right to Confidentiality and Privacy

Your personal and tax data are confidential; hence, protected
by the administration.
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YOUR OBLIGATIONS
. Obligation to Register

You are required to register with the tax administration (by
submitting a registration declaration), and obtain a unigue
taxpayer identification number.

. Obligation to Submit Accurate and Complete Declarations

Your tax returns, duties, user fees , and any other tax information
must be accurate and complete.

. Obligation to Declare and Pay Taxes on Time

You must declare and pay your taxes, duties, and fees within
deadlines established by law.

. Obligation to Comply with Audits

The tax administration reserves the right to audit your tax returns
for accuracy and completeness. You are obliged to comply with
these audits, or face penalties as prescribed by current legislafion.

. Obligation to Maintain and Provide Records

You must retain documents justifying r tax returns for the legally
required period, and produce them fo the tax administration

upon request.
. Commitment to Promote Tax Compliance

As a compliant taxpayer, you commit to promote tax compliance
compliance among your peers to ensure equity of all before taxes, fo
contribute to the country's development.

PART 2: A TAX ADMINISTRATION AT YOUR SERVICE
I. ATAX ADMINISTRATION THAT GUARANTEES YOUR RIGHTS
. Commitment to Uphold Taxpayers' Rights

The tax administration pledges to uphold and protect all your
rights as a taxpayer.



. Commitment to Provide Quality Taxpayer Services

The tax administration is dedicated to welcoming you with
courtesy and  professionalism. We  provide modern
communication channels and tools (call centers, professional
social networks, helpdesks, etc.), to prompftly address your
concerns.

. Commitment to Provide Assistance

The tax administration commits to assisting you in meeting your
tax obligations and offering advice tfailored fo your specific
situation.

. Commitment to Timely Responses

The tax administration promises to respond to your enquiries
and claims within reasonable timeframes, and to keep you

informed about the progress of your cases.
. Commitment to an Efficient, Fair, and Equitable Tax System

The tax administration is devoted to establishing and
maintaining a high-performing, non-discriminatory tax system
that considers your ability to contribute.

Il. A TAX ADMINISTRATION FOCUSED ON MODERNISATION
. Commitment to Publish Annual Achievements

The tax administration commits to publishing an annual report
detailing its achievements, and to account for its performance.

. Commitment to Involve You in Tax Reforms

The tax administration pledges to consult taxpayers and
stakeholders in the design and implementation of tax policy
and administration reforms.

. Commitment to Promote Gender Equality in Tax Management

The tax administration is committed to integrating and
promoting a gender-focused approach in its management
practices.




Commitment to Uphold Ethics and Professional Conduct

The tax administration commits to fostering ethical practices
and professional conduct among its agents and in ifs
interactions with taxpayers.

Commitment to Promote Environmentally friendly Work
Practices

The tax administration commits to adopting environmentally
fiendly work practices and to encourage taxpayers to do the
same.
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